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SUMMARY 
 
This Booklet is an Overview to the Main Operational 
Features of the Alarm Master – Management Software 
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1.0 Introduction 
 
 
Personal Computer Data Services are an independent software developer and have been producing the 
Alarm Master System since 1988. Originally a DOS based system until 1996 when we introduced the 
Alarm Master for Windows; the UK’s first Windows based administration system for the alarm installer.  
 
The Alarm Master for Windows built on the success of its DOS based predecessor to become the UK’s 
leading Windows based administration software for the alarm installer. Alarm Master Systems are in use 
by companies through out the UK as well as Ireland and the Middle and Far East. 
 
As part of PC Data Services program of constant improvement the Alarm Master 200 series was 
launched in May 2000. The second generation of the Alarm Master System introduced a new lay out and 
a 32 bit operating system. The 300 series of the Alarm Master was launched at IfSec 2004 and although 
retaining the same layout as the 200 series uses an Advantage database instead of a Paradox database. 
The Advantage database has numerous benefits in flexibility, reliability and speed but also enables the 
Alarm Master to be sold as a full Client –Server version for the Premium system and all systems of 5 
users and over. The current V303 version of the Alarm Master has a new look and takes into account the 
changes in the security industry has many new features to give full support for the new Standards, BAFE 
Standards, ACFO and ACPO policies as well as enabling CCTV, Access Control, Fire and numerous 
other system types systems to be managed as easy as Intruder Systems. 
 
The Alarm Master is designed to be flexible enough to be able to fit into YOUR business enabling you to 
introduce the system with the minimum disruption to your existing procedures. Whether you need a single 
user system or a networked system of 100 users plus there is an Alarm Master system to suit your 
needs. 
 
Alarm Master Systems are marketed and sold as fully inclusive systems rather than using a system of 
modules to give you a powerful, easy to use cost effective system.  The additional modules listed are 
designed to enhance the system but are not required to enable the base system to operate effectively. 
 
The Alarm Master is offered in three levels (please see over leaf for a full list of features) 
 
 The Lite System designed for the smaller installer 
 
 The Full system designed for the small to medium sized installer  
 
 The Premium System designed for the medium to large sized installer 
 
All systems have unlimited databases and the Lite and Full systems are easily upgraded at a later date if 
required. 
 
System prices include  transfer of your current data (where possible) one day on site (two days for larger 
and premium systems) to install and commission the system with the balance of the day to training and 
90 days software support. Additional training is available either at your premises or at our offices if 
preferred. Subscribing to our optional ongoing maintenance program ensures that you have access to 
technical support during office hours and your system is upgraded as new releases are developed, as 
well as giving discount on additional modules and training rates. 
 
As licensed Sage Developers and Accredited Resellers All upgrades to Sage are taken into account 
when upgrading the Alarm Master and Alarm Master is normally able to interface with the latest version of 
Sage as it is released. 
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1.1  Features include... 
 

Feature Lite Full Premium 
Initial Enquiries 

Initial enquiries quickly and easily entered. 
 
* 

 
* 

 
* 

Quotations 
Manages all data and Estimates relative to a Quotation. 
Spread sheet estimating 

 
* 

 
* 

 
* 
* 

System Specifications 
Specifications automatically formatted using the full range of 
Window fonts and printing capabilities. 

 
* 

 
* 

 
* 

Contract Management 
Manages all aspects of a customers ongoing Contract. 

 
* 

 
* 

 
* 

False Alarm Management for Intruder and Fire Systems 
Provides full details of all Incidents and logs actions taken. 
(Complies with ACPO Policy, Alarm Verification and Recognised 
Inspectorate codes of practice. 

Recording of C S Activations 
Enables recording and reporting of monitored activations of types 
of systems outside of Inspectorate scopes i.e. freezer monitoring 
etc..  

Downloading of Activation details from CS 
 Electronic import of Central Station Activation Details 

 
* 
 
 
 
* 

 
* 
 
 
 
* 
 
 
 
* 

 
* 
 
 
 
* 
 
 
 
* 

Routine Maintenance 
Visits maintained in Diary format.  All visits booked are recorded 
in the schedule. 

 
* 

 
* 

 
* 

Routine Maintenance Bookings 
All visits booked are recorded in the schedule. 

 
 

 
* 

 
* 

Corrective Maintenance 
Jobsheets with variable Labour rate charging, full recall work 
monitoring, and materials issued. 

Project Management 
Comprehensive Project management facility linked to quotes, 
stock ,timesheets etc 

 
* 

 
* 

 
* 
 
 
 
* 

Invoicing 
Automatic invoicing, monthly, quarterly. 
Group Invoicing 

 
* 

 
* 

 
* 
* 

Sage Interfaces 
Flat File export to Sage Line 50 
Live link to Sage Line 50 (dependant on version of Sage) 

  
* 

 
* 
* 

Telephone Log 
Provides a history of all calls and the actions taken. 

 
* 

 
* 

 
* 

Statistics 
Instant access to key performance factors and outstanding work 
in progress. 

 
* 

 
* 

 
* 

Address Book 
Unlimited address details for any number of keyholders etc. 
Link to Google maps 

 
* 

 
* 
* 

 
* 
* 

Standard Letters 
Letters and documents easily raised and recorded. 

 
* 

 
* 

 
* 

Report Generator 
Comprehensive easy to use Report Generator. 

 
* 

 
* 

 
* 

Bespoke Reports 
Ability to Create your own reports  

 
 

 
* 

 
* 

Standard Reports 
Numerous Standard reports instantly available. 

 
* 

 
* 

 
* 
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Feature Lite Full Premium 
Colour Coded Data bases 

Ability to colour code Quotes, Contracts and Jobsheets 
  

* 
 
* 

Diary Planners 
Separate planners for Engineers, Surveyors and installations. 

  
* 

 
* 

Stock Control & Purchasing 
Comprehensive stock control linked to Installations, Jobsheets 
and purchase orders. 

  
* 

 
* 

Van Stock  
Van stock facility linked to job by engineer  

   
* 

Integration Link to Gardiner Security (EDI  Interface) 
 Enables purchasing of stock directly from Gardiner Security web 
site, with price check full, down load of catalogue items, new 
products etc 

Pre Allocation of Materials 
Materials can be pre booked to a job 

  
* 
 
 

 
* 

 
* 
 
 

 
* 

Maintenance Performance 
Calculates maintenance performance as required by NSI 
Calculates maintenance performance as required by SSAIB 

 
 
* 

 
* 
* 

 
* 
* 

NSI Certificate 
Creation of NACOSS Certificate and Monthly Reporting Disc 

  
* 

 
* 

Spreadsheet 
Built in to link with Quotations/Specifications, Contracts, details of 
site equipment etc. 

  
* 

 
* 

Existing Software 
Can be linked to MS Word (Word not supplied). 

 
* 

 
* 

 
* 

Mail Shot Facility 
Mail shots and Mail merge letters easily configured using MS 
Word 

  
* 

 
* 

Correspondence File 
Stores letters, drawings and spreadsheets etc. for quotes and 
contracts. 

 
* 

 
* 

 
* 

Scan and File 
Enables documents to be scanned to customer’s file (scanner 
hardware not supplied). 

  
A 

 
* 

Time Sheet System 
Engineers Time Sheet system linked to Jobsheets. 

  
A 

 
* 

Service Schedules 
Customised Service Schedules with multiple systems supported 
at a single site. 

  
* 

 
* 

Pre allocation of Materials 
Materials can be pre-allocated to jobs. 

   
* 

Euro 
Support for various currencies and Euro. 

   
* 

Multiple VAT Rates 
Facility to use multiple VAT rates on one invoice. 

   
* 

Remote sites 
Easy transfer of data from remote machines to main office 
network. 

   
* 

Database 
Industry standard database – your data is not locked into a 
Proprietary database 

 
* 

 
* 

 
* 

Flexibility 
Alarm Master fits into your business not  your business to the 
Alarm Master. 

 
* 

 
* 

 
* 
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1.2  Additional Cost Modules 
 
 

Feature Lite Full Premium 

 
Client/Server Database (Compulsory  on systems of 5 users and over) 

Gives faster And more reliable operation on larger systems. 
Standard on Premium Systems and Systems of 5 users and over 

  
A 

 
A 

Alarm Master Mobile - PDA Interface 
Purchasable Module giving full interface between Alarm Master 
and Engineers PDA for routine and non routine jobs 

   
A 

TAPI Interface 
Purchasable option enabling interface to caller ID   

 
A 

 
A 

 
A 

Multi Company Upgrade 
Purchasable option giving full integration to multi Company 
versions of Sage 

   
A 

 Addressing Module 
Purchasable option to find customer address and grid reference 
from postcode. 

Bar Coding Module  
Purchasable option enabling tracking of stock items using bar 
code technology. 

Marketing Module 
Purchasable option for Alarm Master users with telesales 
department facilities for import of bought in databases, call 
tracking, mail shots, reporting and simple import into Alarm 
Master of leads for quoting etc. 

Vehicle Module  
Purchasable option enabling full monitoring of vehicle fleet, 
including projection of MOT’s, Servicing etc. Calculation and 
reporting of Fuel usage, running costs in pence per mile by 
vehicle and/or driver etc. as well as giving full vehicle history 

Enhanced Logging Module 
Purchasable option enabling a more detailed audit trail of users 
actions within the Alarm Master. 

 
 

 
A 
 
 
 
 
 
 

 
A 
 
 

A 
 
 

A 
 
 
 
 

A 
 
 
 
 

A 

 
A 
 
 

A 
 
 

A 
 
 
 
 

A 
 
 
 
 

A 
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2.0 Help 
 
There are a number of ways of getting help on the features and facilities of the Alarm Master 
 

1.  On most forms is a Help  button, clicking on which will bring up a description of the screen 
and its key features. 

2. On main forms there is a menu bar which allows access to the On Screen Help 
Contents . 

3.  On all forms Context Sensitive Help  is available by using the mouse pointer to point to 
a data entry box .  A small yellow hint box will appear with a short description of the field. 

4.  By placing the cursor in the data entry box and then press the F1 key more extensive help 
about the field will be shown. 

 

2.1 User Requested Changes 
 

Usability Improvements 
 

Through the extensive Alarm Master User community many improvement requests are received 
and where possible incorporated into the system.  When a suggestion for improvement is received 
it will be considered for inclusion in the system but these cannot always be guaranteed.  
 
If required we are able to develop bespoke applications for an additional cost. 
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3.0  Windows Features 
 
The Alarm Master uses a number of features to aid finding and entering data: 
 

To find a Contract, Quotation Reference etc. 
 
Where you may wish to pick a Contract, Quotation Reference etc. that 
already exists, or check for its existence, a ? icon will be displayed next 
to the box.  Click on the ? to bring up a find screen. 

 
 
 
 
 
 
 
 
 
 
 
 
Combo Boxes  
 
Click on the down arrow and 
then select the required entry 
from the drop down list 
 
 
 
 
 
 

 
Edit 
 
Click on the Up or Down Arrows to add or 
subtract from the value shown. 
 
 

To find a date 
 
Move the mouse pointer to the icon next to the Date box and 
press the left mouse button to show the Calendar 

 
Wild Card Search. 

 
 

 

 

ReOrder Table  
Select Table order from 
drop down list 
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4.0 The Alarm Master Opening Screen 
 
At first no buttons will be visible until an appropriate password has been entered.  After entering the 
password the screen will be similar to that below.  The buttons that are visible will depend on the Access 
Rights of the User.  At logon the user has a list of their outstanding tasks held in the Schedule.  These 
appear on the ‘To Do List’.  From this screen you navigate to all other Alarm Master forms.  
 
Features of the screen are: 
 

·  Each button down the left hand side of the screen runs a process as described by the label. 
·  Click on the Calendar Grid to move the Engineers diary view to the highlighted date or date 

range. 
·  Right click on the planner and a job can be booked in for that day. 
·  Bookings for Installations or Surveys can be made through the Installation and Surveyors Diaries. 
·  Key Performance factors i.e. Jobs Outstanding can be shown from the Front Page. 

 
Planners are available for the following: 

 
Service Engineers Planner Surveyors Planner  Installation Planner  Office Diary 
 
The planners view can be selected to the users requirements all jobs can be reviewed and 
adjustments made by dragging the booking to an alternative engineer, different time etc. and 
then Instructions sheets printed accordingly. 
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5.0 Quotations 
 
From the Opening Screen select the Quotes  button.  This will show the Pre Sales Database, which you 
can use to create and manage Enquiry’s, Prospects, or Quotations. 
 
You can create Template Quotations and then use these to rapidly create a new Customer Quotation. 
 i.e. 

Shop - Monitored System 
Small Industrial Unit - Monitored System 

 
Features of the Quotation Screen are 
 

·  The Enquiry Date, Specification Date and Last Progressed Date can all be entered. 
·  The Specification  button allows addition of items to the Specification. 

After entry of the Specification the Specification Items  value will be updated.  From 
these and the Specification Items the Estimated Cost  of the Installation will be 
calculated.  Provision is made for 2 sets of Estimated Hours/Rates for a Calculated 
Estimate of the System Installation hours as well as a Surveyors Commission and 
Travel Time. 

·  Enter the values you wish to quote to the Customer under Customer Quotation .  
Values for Quote , VAT and Gross  will automatically be calculated.  Values can be 
included/omitted from the VAT Calculation as appropriate. 

·  Price uplifts can be applied to Materials, Labour and Commissioning. 
·  VAT Rates can be varied, as can Labour Rates. 
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6.0 System Specification 
 
The Alarm Master holds a database of “items” which can be included on a Specification.  Against each 
item the following are recorded: - 
 

Item Code (Fifteen character alphanumeric code) 
Quantity to be installed (not Lite System) 
Make 
Model 
Product Description 
Descriptive Text Paragraph – to be used on the System Specification 
Cost Price 
Selling Price - multiple rates i.e. Domestic, Industrial etc. 
Average time to install the Component. 
Parts cannot be selected which do not conform to the required system security 
level. 

 
The Customer Specification is compiled by picking the Item and identifying the system zone and intended 
installation position.  As the Specification is complied so is an estimate of the Total Value of Items used 
and an average Installation time for these components. 
 
 
 
Sundry Items can also be priced in the Specification without being included in the printed System 
Specification. 
A brief  “Bill of Materials” can also be created for  a quick quotation for larger systems i.e. CCTV 
 
After Installation the Specification can be re-called at any time for Reference or re-issue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Alternatively a spread sheet estimating system is available on the Premium system enabling a number of 
“bid spec” quotes to be quickly created and then the accepted quote imported into the specification 
system for processing.
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7.0 Contracts Database 
 
This screen is one of the principle screens in the Alarm Master.  Each line in the grid represents a 
customer.  The upper section of the screen shows fuller details of the current customer, including contact 
details, notes on contract and number of Alarm Activation’s the Customer has had in the last 12 months. 
 
It is possible to move up and down the Customer List using the Navigator or by changing the Contract 
Order and typing in the Search for Box.  To assists in the process of searching the Contracts can be 
order by any of the values illustrated in the drop down list. 
 
The layout of the grid can be modified to suit individual requirements without affecting the layout seen by 
other colleagues on a network. 
 
 
When on the required record, may Contract details can be simply viewed using the range of buttons on 
the Contracts Screen. 
 
By placing Contracts on HOLD, STOP, DORMANT or DEAD warnings are given that further checks 
should be made before any work is done on this Contract. 
 
The Colours of the background, line and font are user definable and controlled by the selection of 
STATUS. 
 
Additional Search facilities are available via the SEARCH button where partial names and addresses can 
be searched for using wild cards i.e. HIGH*. 
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8.0 Routine Maintenance Diary 
 
The Routine Maintenance Diary records all routine service calls that are required to support your ongoing 
Contracts. 
 
You do not enter records into the Diary; these are placed there for you when you edit a Contract.  The 
Diary can be used to make bookings with Customers, Record notes for future visits, and Print lists of 
Service Calls Due. You are also able to mailshot customers and record the letter being sent. If required 
the final warning letter can be saved directly into the customer’s correspondence file.  
 
Overdue and late services are coloured Red and Green respectively.  Any visits “Deemed to be done” 
are greyed out. The current month is shown in Blue 
 
Features of the form are: 
 

·  Use the Search For  and Order By  capability to find any record. 
·  Click on the Book A Service Call  button record the booking. 
·  Click on the Progress A Service Call  button record the current progress on a Job or to 

update the booking i.e. Customer changes appointment date. 
·  Click on the Complete A Service Call  button record the visit and move the Diary on a 

Year in preparation for next year. 
·  Click on the Print  button and select menu Option All Service Calls Due  to produce a 

list of all calls due to a specified date. 
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9.0 Recording an Incident 
 
Recording an Incident is a two-stage process.  As part of recording a Jobsheet, record the Incident 
details and the actions taken to prevent re-occurrence.  This provides the raw data for statistical 
analysis at the Month End. 

 
Features of the Form are: 
 

·  The System will automatically warn you  if the system is in danger of losing Police or 
Fire Authority Response or changing Police Response Levels. 

·  Use the Documents  Button to send a letter to the Customer warning of potential 
changes in Response levels.  Using this option to send a letter will also generate an 
entry in the Contract or Incident Note Pad. 

·  Use the Fault/Action Boxes and Notes box to identify the cause of the Incident and the 
actions taken.  The C prefixes indicate that this is a Company Related Issue; S prefixes 
would indicate a Subscriber Related Issue. A prefixes indicate ARC errors and F 
prefixes for Fire Alarms 

·  Use the Notification boxes to indicate if the Police were involved i.e. an Alarm  or not i.e. 
an Alert . 

·  The system summary will tell you how many Genuine Activation’s, False Alarms and 
Alerts have been recorded on this system and further analyse the False Alarms 
according to the Police or Fire Authority Response Criteria and to which URN. 

·  When a Contract returns from Police Response Level 2 or 3 to Level 1 then all prior 
incidents are treated as “SPENT” and then, henceforth, omitted from the count of False 
Alarms in the last 12 months. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Alarm Master is also able to record and report on monitored systems that do not have an 
applicable URN or do not come under any inspection body i.e. Freezer monitoring etc.   
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Electronic Activation Download 
 
An Additional feature in the Premium and Full Systems enables import of activation data from 
most Alarm Receiving Centres.  The daily activation report is emailed to the installer and then 
imported into the Alarm Master, prior to recording to the customer’s site history each imported 
record can be reviewed and then accepted or rejected accordingly 
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10.0 Invoicing  
 
You can raise Invoices from three distinct Sources: 
 

1.  For a Contract , either Annual Charges, Installation Charges, Rental Charges or 
Progress Payments. 

2.  For a Jobsheet  for Man-Hours, Materials or simply a fixed price.  You can also 
include Annual Charges on a Jobsheet, if required. 

3.  You can raise Miscellaneous Invoice  which are free format and allow up to 10 
charges to be entered against 10 lines of text. 

 
Invoices can be raised: 
 

1.  Singularly  i.e. for an Installation or Jobsheet or at the completion of a Service Call. 
2.  Batch  i.e. all Annual Charges due in a Month e.g. MAY. 
3. Grouped i.e. A single invoice can be raised for all jobs carried out on a single account* 
* Premium System Only 
 

Each Contract records: 
 

Up to Four Annual Charges 
The Invoice Month 
The Invoice Template to be used for Annual Charges 
The VAT Rate to be charged 
The Description of the Charges i.e.  Maintenance, CCTV Maintenance, Red CARE 
The Nominal Code for accounting purposes. 

 

 
 
Invoice templates are constructed using the Alarm Master’s Report Generator and specific Invoice 
Templates created to closely match the Contract requirements.  Any number of Invoice Templates may 
be created.  Illustrated above is an extract from one Template which shows Fields representing some the 
various charges that can be put onto an Invoice Template. 
 
Monthly, Quarterly Invoices can be raised to suit individual Customer payment profiles.  Up to 10 line 
items can be added to each Monthly Invoice as well as descriptive text and Nominal Codes for Cost 
Allocation 
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11.0 Interfaces 
 
The Alarm Master works in co-operation with a number of Industry Standard Software Packages, 
including 
 

Live link to Sage Instant Accounting 
View Customer Financial Data from within Sage Line 50 
Export Invoice Details to Sage Line 50; Line 100, Line 200, QuickBooks, Access Accounts, 
Pegasus Opera, Sun, JDE and Great Plains accounting software 
BACS interfaces to ALBACS and other BACS systems 
Export System Specifications to Microsoft Word*. 
Standard Letters produced through Microsoft Word* 
Mail Merge Letters using Microsoft Word* 
*Word 2000 and above is required for the interface  

 
The Premium system includes the ability to have total financial integration with Sage Line 50. Please note 
that due to licencing restrictions by Sage the live link requires a 2 user Line 50 Financial Controller to 
operate effectively. 
 
The Full System has live link to Sage Instant and a flat file export to Sage Line 50  
 
Please note  the Lite system Has no interfaces to any financial package and restricted interfaces to MS 
Word 
 
The underlying system database is Advantage from Extended Systems, which is an Industry Standard 
database, which can be accessed by many other software applications.  Your data is not locked into a 
proprietary database. 

12.0 Monthly Performance Analysis 
 
The system maintains and reports on a wide range of Performance from Maintenance Targets and 
Achievements through to False Alarm Analysis. 
 

·  Report of Signalled Alarm Conditions – both for all systems and by Police Area. 
·  Report of Signalled Fire Alarm conditions. 
·  Monthly Maintenance Statistics – by System Type. 
·  Maintenance Audit Trails. 
·  Alarm Analysis – Analysis of Incidents by Cause i.e. Faulty PIR, Activation by Cleaner 

13.0 Reports 
Alarm Master is preloaded with 60 plus standard reports and also includes a full user definable Report 
Generator in the Full and Premium versions enabling users to generate a wide variety of Management 
Reports tailored to meet individual requirements.  Samples are included in the Appendix to this 
document. 
 
As well as the wide ranging reports outlined above the Alarm Master can also produce the following fixed 
reports:- 

13.1 Job Costing 
Following installation of a system a report can be produced which compares the original Estimates for an 
Installation with the final man hours booked to the Installation Jobsheet and the Customer Invoice.  This 
succinctly analysis the overall costs of a Job and presents analysis in a clear format. 
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13.2 At Risk Analysis 
This report analyses all Alarm Activation’s over a given period (generally one-year) and identifies which 
systems are in danger of loosing Police Response.  This supplements the warnings given when Incidents 
are Recorded. 

13.3 Maintenance Cost Review 
This report analyses all non-chargeable visits and the costs incurred in providing a Fixed Price 
Maintenance Service.  The report is designed to be run before the following years Maintenance Renewal 
Letters are issued to ensure that the prices quoted to the customer reflect the costs of providing the 
service. 
 
 

14.0 Correspondence File 
 
Linked to both Contracts and Quotes this document filing system can be used to store varied files related 
to a customer.  This feature enables everyone in the Office to store documents from one common place 
thereby making their retrieval a straightforward process. 
 
Any computer generated files i.e. Word Documents Excel Spreadsheets, AutoCAD drawings etc. can be 
stored in the file and loaded back into the original application. 
 
The Scan and File application is designed to quickly scan the documents and then store these in the 
Correspondence files, in a simple and easy to use manner. 
 
 

15.0 Timesheet System (Standard on Premium System Only) 
 
A timesheet system is available to separately enter times on/off site, mileage used and brief descriptions 
of the work done at that visit.  The timesheet system links to Jobsheets such that when a job is edited the 
user can view a full list of all the visits made under that job number and a consolidated sum of the 
travelling time, time on site and mileage. 
 
Separate reports can be run from the system to give summary details of the bookings recorded as well as 
bookings by individual. 
 

16.0 Stock 
 
The Alarm Master has extensive facilities to enable the use of stock to be recorded, Purchase Orders 
Raised, Goods Received and Issues, Return to Stores etc.  Stock can be allocated to an Installation or to 
Jobsheets.  New features of V300 Premium include, stock can be pre allocated to a job so that the 
Engineer is issued with any necessary specialist parts and Van Stock facility. 
 
EDI Ordering 
 
The Alarm Master stock system also has the facility for direct ordering from Gardiner Security via 
Gardiner’s web based ordering system. Facilities include down load of prices, fast ordering of commonly 
used items with price check, down load of catalogue items etc. Delivery can be arranged via different 
Gardiner branch if required with conformation email sent from Gardiner Security after order accepted. 
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Additional Cost Modules 

13.0 Alarm Master Mobile 
 

 
 

 
 
 

The Alarm Master Mobile System has been created to bridge the gap 
between the Alarm Master software in the office and the mobile 
engineers in the field. The Alarm Master Mobile is fully integrated 
additional cost module of the Alarm Master Premium System allowing 
real-time upload and download of Preventive and Corrective visits 
directly from the Alarm Master to engineers’ PDA’s using the GPRS 
network. Once the job has been completed the full details including 
parts used, time taken and customer signature can be sent back directly 
into the Alarm Master Job Sheet system for invoicing. A report of the job 
and work carried out can also be sent to the customer by email if 
required. 

 
The Alarm Master Mobile also includes a search facility to enable the 
duty call out engineer to check if the customer they have been called to 
is on contract, on stop etc. thereby minimising financial risk on out of 
hours calls.  

 
Benefits  

 
·  Huge reduction in Office Admin Costs & Time / Vast reduction in paperwork, printing & manual 

reporting  
·  Automatic and Instant Invoicing / Improved Cash flow  
·  On Call Engineer able to check customers account and status prior to attending  out of hours call                                         
·  Accurate Job Reporting & Costing / Less overtime & more efficient 
·  Reduction in Engineers visits to office/ reduction in fuel usage & Man Hours 
·  Increased Productivity / Increased Profits 
·  Reduced Communications Costs / Huge reduction in calls to mobile workers 
·  Reduces the risk of lost paperwork. 
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18.0 Addressing and Grid Reference Module 
 
A purchasable option to locate the Customers Address and Grid Reference based only on the House 
Number and the Post Code.  This product although linked to Alarm Master requires an on going license 
fee to be paid. 
 

 

19.0  TAPI Interface (Reception Desk) 
 
The Reception Desk is an additional cost module and uses the BT Caller ID system to intercept incoming 
telephone calls and displays customer information at the time of answering the call and gives instant 
access to customer details. In Addition to the standard Reception Desk we also offer a TAPI only 
interface to telephone systems supporting this feature. 
 
Depending upon the source of the call, existing customer, new enquiry, supplier, and the system will 
display appropriate details i.e. when the next service calls are due, outstanding jobs, system 
specification. 
 
 

 
 
 
The TAPI interface is dependent on the telephone system in use. 
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20.0 Albacs / Sage Direct Debit interface  
 
Designed to enable direct debits to be easily raised from within the Premium System using the Albacs 
software 
   

 

21.0 Customer Web Interface 
 
Designed to be incorporated into your website to enable customers to view their information i.e. when 
services are due, request an engineer, accept quotes, print copy invoices etc.  (Requires client server 
database) 
 

22.0  Engineers’ Web Interface 
 
An additional cost module to enable remote based engineers or subcontractors to fill in details of work 
carried out and parts used on jobs allocated to them. Enables jobs to be processed with out the delay of 
waiting for time sheets and dockets to be sent into the office. (requires client server database) 

 
 
23.0 Sage Line 50 
 
Personal Computer Data Services are fully authorised Line 50 Dealers in addition to being fully licensed 
Sage Developers and we are able to offer  bespoke Sage solutions as well as Sage Accountancy and 
Payroll products at competitive prices. 
 
 
 
 

24.0 Minimum Hardware Standards 
 
Suggested  If funds are available  
Pentium 3 or Celeron Processor As fast as funds permit 
512MHz RAM As large as funds permit 
10GB Hard Drive As large as funds permit 
CD/DVD-ROM  
Mouse and Keyboard  
17” Monitor  
  
MS Windows 2000 or above  
MS Office 2000 or above  
  
  
 
The Alarm Master is a Windows based software and operation and support cannot be guaranteed on any 
other operating system. Should you be considering purchasing new equipment, then please call for free 
impartial advice.
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25.0 Price List 
 

System Prices Include 
·  One Day on site to Install & Commission the System with Balance of Day for Training 

 (Two days for AM Premium & 6 User and over systems) 
·  90 Days Telephone Software Support 
·  Conversion of Your Data at our offices* (where possible) 

*Single data base only, additional Data bases will be charged accordingly 
 

Product  Inclusive Days on Site  Cost £  
Alarm Master Systems    
   
Alarm Master LITE 2-user Licence 1 £1195.00 
Alarm Master Full 2-user Licence 1 £2195.00 
Alarm Master Full 5-user Licence 1 £2700.00 
Alarm Master Premium 2-user Licence *CS 2 £334300 
Alarm Master Premium 3-user Licence *CS 2 £3509.00 
Alarm Master Premium 5-user Licence *CS 2 £4199.00 
Alarm Master Premium 7-user Licence *CS 3 £4757.00 
Alarm Master Premium 10-user Licence *CS 3 £5815.00 
Alarm Master Premium 15-user Licence *CS 3 £7200.00 
Each Additional Alarm Master user licence Purchased at 
time of order 

N/A £185.00 

Multi Company Upgrade from Premium System N/A £795.00 
Additional consecutive days on site at time of installation  N/A £300.00 
Additional Modules    
   
Alarm Master Mobile PDA Interface Software 1st User – 
Includes Day on site for training 

1 £1795.00 

Alarm Master Mobile PDA Interface Software Subsequent 
Users. 

N/A £250.00 

Albacs/Sage direct Debit Module  N?A £395.00 
Customer Web Interface (10 user licence) N/A £1695.00 
Engineers Web Interface (10 user licence) N/A £1495.00 
Marketing Module N/A £875.00 
Vehicle Module N/A £250.00 
Bar Coding Module 1 £595.00 
Enhanced Audit Trail N/A £300.00 
Scan & File Module** N/A £ 275.00 
Time Sheet System N/A £195.00 
Reception Desk TAPI interface N/A £450.00 
Addressing and Grid Referencing Module*** N/A £429.00 
   
*CS - includes client server (SQL) data base   
** Hardware not included   
*** Single user licence    
   
   

 
Payment terms by arrangement please call for details.
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26.0 Annual Support Fees 
 
We offer an optional annual support package after the initial support period expires, the current cost are 
listed below (all prices are per annum) and may be paid either annually or by monthly standing order 

 
Lite system £190.00 
Full System 2 user Licence £300.00 
Full System 5 user Licence £380.00 
Premium System 2 user licence £325.00  
Premium System 5  user Licence £480.00 
Premium System 6 users and above 15%  of Installation price 
Multi-branch upload / download module £150.00 
Alarm Master Mobile first 5 users (each) £45.00 
Alarm Master Mobile each user over 5 users  £35.00 
Alarm Master Mobile each user over 15 users £30.00 

 
Benefits of the package include: 
 

·  All upgrades to the system (to the level purchased ) are supplied FOC 
·  Unlimited Alarm Master software telephone support during office hours 
·  Support by email and ‘dial in’ if required 
·  Discount on additional modules  
·  Discount on upgrades i.e. Lite to Full system 
·  Discounted daily rates for additional training etc. 

 
 
Client Server Databases 
  
 Advantage does offer an optional support for the Client Server database which is additional to the 

Alarm Master Support fees. This support includes upgrades to the database. If the support is not 
taken then there will be a charge to upgrade the database when new major releases are issued. 

 
The Alarm Master support does not include client server database upgrades. 
 
 
For a demonstration of the Alarm Master System in your offices contact us now  
 

Personal Computer Data Services 
135A Belgrave Drive 

Boothferry Road 
Hull 

HU4 6DP 
Tel 01482 607350 Fax 01482 326393 

Or 
sales@PCdat.co.uk 
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Appendix 1 Sample Reports 
 
The following sample reports and outputs are provided to show the range and capabilities of the Alarm 
Master. 
 
The system is configured with a wide range of Reports, from simple database lists to detailed 
Management Reports and data analysis.  Furthermore you are able to construct specific reports which 
meet your individual Management requirements using the Report Generator 

 
1.  Sample Specification and Quotation 
 

The system contains a database of items which you would install; each item 
has a Description, Retail Price and Estimated Install Time.  The Alarm 
Master is delivered with over 200 items already defined; you are able to use 
these as the basis for your individual customisation of the system. 
 
When you construct the System Specification, you are also simultaneously 
building up an estimated price for the installation. 
 
A sample Customer Quotation is also included; the Quotation document is 
built using the Alarm Master mail merge facility to MS Word so that it can be 
specifically customised to your style of layout and wording or you are 
normally able to convert your existing documents to merge with the Alarm 
Master. 

 
P28.  False Alarm Analysis 
 

As would be expected the system allows analysis of False Alarms and 
Incidents.  The report included here is a typical NACOSS style of document 
that can be produced alongside other analysis documents 
 

P29.  Maintenance Analysis Report 
 

P30.  Sample Invoice 
 

The system can produce a wide variety of invoices, in monthly batch runs or 
singularly when a Job has been completed. The example shown is printed 
onto an industry standard pre-printed form. 
 
Invoices can be specifically customised to your in-house layout and style. 

 
 
P31-33    Example of the capabilities of the Report Generator 
 Report on pending jobs 
 Report on proposed annual invoicing charges for month of March with total 
at top of page 
  
P34.  Engineers Instruction Sheet 

 
Engineers Instruction Sheets or Customised Jobsheets can be produced 
either in batch or singularly.  The system includes features to track the 
progress of Jobs and ensure that the Engineer, upon completion of the 
service call, installation etc returns paperwork. 
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Specification Date 04 May 2009   Specification Issu e No 1 
Specification No 3514 
 
  

Client Name 
Harris Tours 

Unit 45 
Belgrave  Drive 

HU4 6DP 
 

Installation of Intruder Alarm and/or PA Alarm  
to  

Security Grade 2 Option B 
Proposed Build Standard PD 6662:2004 

 
Proposed Signalling Method Digital Communicator 

 
 

Introduction  
 
The following specification is for a Security Grade 2B system installed to PD 6662:2004 & 
DD243 standard with a Digital Communicator Alarm Transmission system.  The Alarm 
Receiving Centre will only pass calls to your Keyho lders not to the police.   The security 
grade has been selected based on the information provided to us at the time of our risk 
assessment and survey.  The system has been designed such that it complies with the relevant 
European and or British Standards. It is the client’s responsibility to ensure that this 
specification meets any requirements stipulated by their insurers. We would be happy to issue 
you with a second copy of this specification to forward to your insurers if requested. 
 
Customers are advised that European Standards for Intruder and Hold-up Alarm Systems 
specify Four grades of system.  Each is intended to address an assessed level of risk as 
follows: 
 Grade 1 - Lowest risk 
 Grade 2 - Low to medium risk 
 Grade 3 - Medium to high risk 
 Grade 4 - Highest risk 
 
You are advised to ensure that this grade will meet any requirements of your insurer. 
 
Should you have any queries with the above please contact your surveyor who will be happy to 
discuss this further.   
 
PC Data Services are an "Approved Installer" on the roll of the Inspectorate and is authorised to 
issue a "Certificate of Compliance" on completion of the installation. 
This specification must be read in conjunction with our Sale, Guarantee and Maintenance 
contract reference number 17201. 
 
 
The position of the devices in this Specification are as described by an external observer 
looking towards the front elevation. 
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Circuit 1 Final Exit 
 
A Surface Mounted Magnetic Door contact. (Security Grade 2)  
Designed when fitted to any opening item to detect movement 
 when a clear opening greater than 100mm is made by the  
normal opening method. The break in the circuit will activate  
the alarm system. Sited in the following location/s     
Single leaf front door  
 
Circuit  2 Entry Route 
 
A Scantronic passive infra red movement detector (Security Grade 2) to detect movement in 
front of the unit with a maximum range of 15 metres and a 90 degree field of view.  
Sited at an approximate height of 2.4 metres in the following location:  
Rear left hand corner of reception  
 
Circuit 3 Instant 
 
A Scantronic passive infra red movement detector (Security Grade 2) to detect movement in 
front of the unit with a maximum range of 15 metres and a 90 degree field of view.  
Sited at an approximate height of 2.4 metres in the following location:  
rear left hand corner of main office  
 
Circuit 4 Instant 
 
A Scantronic passive infra red movement detector (Security Grade 2) to detect movement in 
front of the unit with a maximum range of 15 metres and a 90 degree field of view.  
Sited at an approximate height of 2.4 metres in the following location:  
Rear left corner of Managers office  
 
Circuit 5 Instant 
 
A Scantronic passive infra red movement detector (Security Grade 2) to detect movement in 
front of the unit with a maximum range of 15 metres and a 90 degree field of view.  
Sited at an approximate height of 2.4 metres in the following location:  
Rear left corner of storeroom 
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CONTROL PANEL & REMOTE KEYPAD . 
 
One M750Kit 8 Zone (expandable to 40) complete with an MNET 
Remote Keypad (Security Grade 2), incorporating 24 hour circuit 
monitoring, internal sounder and bell cut off timer set to 15 minutes 
with re-arm facility, 1000 event memory log, 50 user codes and 4 ward 
setting facility. The unit will be 240-volt AC mains operated  with a 12 
volt sealed lead acid rechargeable standby battery.  
Control Panel and Remote Keypad sited in the following locations 
Control panel on left wall of storeroom and keypad adjacent 
to front entrance door  
 

 

SELF ACTIVATING BELL  
 

A Integra H self activating two tone siren and strobe light housed in a polypropylene outer case 
sited in an elevated position on the external elevation. 
  
On activation the siren will operate for a period of 20 minutes to comply with the local Police 
Policy and the Department of Environment Code of Practice on Noise  from Intruder Alarms 
1982. An electronic cut out takes place  and the siren is silenced. The Internal sounder and 
strobe light unit remain active until the system is restored. The audible alarm will sound instantly 
on an alarm activation. 
Sited in the following location/s. 
Front elevation  
 

Decoy Bell Housing  
 
External appearance is specifically designed to simulate a master bell housing. Sited at the 
following location/s  
rear elevation 
 

ADDITIONAL INFORMATION FOR DIGITAL COMMUNICATOR. KE YHOLDER RESPONSE 
ONLY 
 
A Digital Communicator is connected to an Ex-Directory out going calls only telephone line. This 
system is designed to transmit a coded electronic signal to our Central Monitoring Station via 
single path signalling.  The Monitoring Station will then convey the information to your 
designated keyholders. 
 

For maximum security a dedicated outgoing calls only Ex-Directory telephone line will be 
required which will need to be ordered from B.T. by you. PCDS require that the telephone line is 
installed immediately adjacent to the control panel.  It is the subscriber’s responsibility to inform 
the company when the line has been installed. The annual monitoring charge for the first year is 
included in the installation cost. The annual cost thereafter is currently £75.00 Plus V.A.T. per 
annum. 
 

Important Note. 
Your attention is drawn to the fact that failure or  compromise of single path signalling 
cannot be passed to the Police (if applicable) or o ur Keyholders.  While the failure 
persists, subsequent alarms cannot be signalled to the alarm receiving centre and 
passed to the police. 
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PCDS Reference: 3514 

QUOTATION – CONFIDENTIAL Date: 27 May 2010 
 

System installation charge is based on the specification attached. 
 

Basic Installation Cost £945.00 
Monitoring £200.00 
 
Total Less VAT £1145.00 

IMPORTANT 
VAT £200.38  
Total 
 
 
 
 
 
 
Options: 

£1345.38 THIS QUOTATION COVERS THE OUTRIGHT 
SALE OF ALL EQUIPMENT FROM ‘THE 
COMPANY’ TO ‘THE SUBSCRIBER’. ALL 
THE BENEFITS OF OWNERSHIP AND TAX 
ALLOWANCES PASS TO THE SUBSCRIBER 
ON PAYMENT IN FULL. ALL EQUIPMENT IS 
GUARANTEED.   PARTS AND LABOUR FOR 
A PERIOD OF 12 MONTHS. 

Annual Maintenance £75.00  
Keyholding N/A  
Patrol Response N/A  
Optional Extra A   

The above quotation is valid for 60 days only. 
 

 
For and on behalf of ‘The Company’………………………………………….. Date………………. 

ACCEPTANCE 
 
I/We accept your quotation Reference: 3514 subject to the terms and conditions attached.  You are now authorised 
to proceed with the installation at the total cost of: 
 

£ £1345.38 
 

I/We agree to pay the above amount upon receipt of the keys/codes. 
 
Signed……………………………. Date…………………………… 
 

Alarm to be installed at: 
 
Unit 45 
Chamberlain Business Centre 
Chamberlain Road 
HULL 
HU8 8HL 

 
Full Name and Address   …………………………… ………………………………………………….. 
For Invoice Account (if different) ……………………………….. ……………………………………… 
 
PLEASE NOTE: The acceptance must be signed by a 

(i) Director, Company Secretary or other authorised person in the case of a limited company 
(ii)  A Partner of the Proprietor in every other case or 
(iii)  By the owner of the property into which the system is to be installed or the lease holder or the official tenant in the case of a 

domestic installation 
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