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Create an account with Clickatell 
 
Open www.pcdata.co.uk and select the Clickatell Logo on the right hand side of the opening 
page 
 

 
 
From the PCData SMS Page select the Clickatell icon 
 

 
 
You are then directed to the Clickatell International web site from which you need to select 
the appropriate national flag to be directed to your regional Clickatell web site 
 

 
 
 
When in the Clickatell web site select Products > SMS Gateway 
 

http://www.pcdata.co.uk/
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And then Sign Up Now 

 
 
Follow the on screen instructions to create a new Account with Clickatell 
 
Once the account has been created, in the Central Home select ‘Create a new Connection’  
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In the connection Setup choose HTTP/S 
 

 
 
In the Add Connection, enter your own description and then Select Submit and Get API ID 
 

 
 
The screen below then gives details of the newly created API ID 
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My Settings > Sender ID Management > Add Sender ID.  This is a mobile number which is 
visible to the recipient.  This should be entered in the international format i.e. 0044xxxxx. 
 

 
 
When you first register a new Sender ID the nominated mobile will be sent an activation 
code which must be entered in the screen illustrated below. 
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Returning to Clickatell 
 
When you next logon to Clickatell you need to use the product Central Api with the logon 
details you created previously 
 

 
 
If you ever need to change your password this is achieved in My Account > Preferences 
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Settings in Alarm Master 
 
In system Ref Data > System Data locate lines 206 and add the following 
 

Line Description 

206 Enter ‘Clickatell’ 

207 Enter the API ID you were given by Clickatell 

208 Enter the User Name you set up 

209 Enter the Password set up for Clickatell 

210 Enter the registered Mobile Number in 
International format i.e. 447xxxxxx 

 

 
 
Close Alarm Master and when you next open Alarm Master you should be able to send text 
messages 
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General 

 
All text messages are sent through the SMS Text Messenger which will be displayed as 
required.  You can adjust the text message in the editor before sending the text.  A 
maximum of 160 characters can be sent. 
 

 
 
The Text Messenger can be accessed at any time, from any screen by using the keyboard 
combination Ctrl + Alt + X or from the Communication button on the main menu bar. 
 

 
 
 
The ‘To’ drop down will record the last 20 mobile numbers used.  Messages to multiple 
numbers should be separated by commas. 
 

 
 
Where applicable the sending of a text message will be recorded in the Daybook. 
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To Customer 

 
Permission to Text 
 
The customer’s contract must be set to allow text messages, to be sent to their mobile using 
the Contracts > Customer Communication tab 
 

 
 
Job Booking 
 
When booking a Jobsheet and the Status changes then a check box will be visible.  Should 
you only be making an administrative change then remove the tick before selecting oK 
 

 
 
From Planner 
 
Right clicking on the planner you should be able to send the customer a text message 
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To Engineers/Office/Surveyors 

 
As illustrated previously you can send a text message about a job from the Planner to an 
engineer 
 
To Multiple Recipients 
 
On the left hand side of the Text Message, if an Staff member has a Mobile number then by 
selecting the check box they will be included in the message distribution 
 

 
 

Error Messages 
 
If a message cannot be delivered then an error message will be displayed, error messages 
can be many and caused by a number of factors, please check on the delivery status of 
messages on the Clickatell web site for complex delivery issues. 
 

 
 

The above is because the password in System Ref Data line 209 was set incorrectly 


