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Alarm Master SMS Text Messaging

Create an account with Clickatell

Open www.pcdata.co.uk and select the Clickatell Logo on the right hand side of the opening
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From the PCData SMS Page select the Clickatell icon

SMS Messaging

*** Coming Soon

Alarm Master will soon be able to send SMS Text Messages via a text messaging
done using the Clickatell Gateway. In the meantime, feel free to visit the Clickatell we

9 Clickatel!
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13Ra Relarave Nrive Ronthferry Rnad Hu

You are then directed to the Clickatell International web site from which you need to select
the appropriate national flag to be directed to your regional Clickatell web site

wnal website: ll n 33 5 = E

When in the Clickatell web site select Products > SMS Gateway
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BULK SMS GATEWAY Messaging Solutions

SMS Gateway
Web SMS

Developers
Two-Way SMS

Shoricode SMS
Test our SMS Gateway

Developer friendly API's for SMS enabling websites & Learn more.

For instant web-based SMS sending from your browser. Learn More
Ready made scripts to help you connect to our SHS Gateway. Leam more

Receive nbound text messages
direct to your applications. Learn more

Earn revenue from your messaging applications. Learn more

Test our Giobal SMS Gateway coverage. Test Now
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..................................................................................... Wisit Clickatell's

And then Sign Up Now

You are here: Broducts | SMS Gateway

Our SMS Gateway offers UK businesses a hosted messaging platform te SMS-enable any application,
website or system. We give you the immediate capability to deliver and receive text messages to and from
any application, with local delivery to all operators and global international coverage.

SMS Gateway

Reach any UK mobile phone through our simple online SMS Gateway platform

Your Website /
Applications

Clickatell Gateway Global Delivery

L A

How our SMS Gateway can help you:

« Integration to all kinds of front-end and legacy systems is carfied outvia a range of simple,
flexible Application Programming Interface (API) connections.
« The user-friendly web based interface easily allows you to manage all your AP connections,

Follow the on screen instructions to create a new Account with Clickatell

Once the account has been created, in the Central Home select ‘Create a new Connection’

Hote: Information on this page may be delayed by up to 1 minute.

Account Status

Message De

For period 2

Credit Balance: 131.5 00-00 5
Payments Pending: g &

Credit Balance Alert: Disabled Message
i ) Auto Biling: Disabled Mess

View Dailv Volumes -

SMS Bundle: Disabled

SenderiD: OK
Click here to
Create a new Connection
Connection Status Create a new Connection Message De
comecton oo | st [N
N ik | HTTP API | Mot in use Trang]
. HTTP API Mot in use MOT
T h | HTTP APl | Not in use
Click here to
1to3 of3
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In the connection Setup choose HTTP/S

roducts

1ections
1ections
werters
ssaging

1 Forms

ilication

Connection Setup

Choose the connection that you would like to add to your account.

HTTPIS
Our most popular connection, HTTP is one of the simpler ways to cennect to th
It 1s used as an HTTP/Internet Post.

In the Add Connection, enter your own description and then Select Submit and Get API ID

‘entral Home My Settings Manage my Products Billing Message R

- -

oducts

Add Connection

HTTP AP - Information entered during this step can be modified later.

~ T =
Descripion: |[ ~N~t~ T 7]

Requred field
[F] Replace Leadng Zero (Dial Prefix) @
[F] enabie P Address Restriction (IP Lock Down) @

[F] Enabie SMS Status Notification (T Caliback) @

[ Submitand GetAPIID |

The screen below then gives details of the newly created API ID

Add Connection: Confirmation

HTTP API

Your HTTP APl connection was created successfully. Your connection iz live ready for you to ser
MESsSages.

APIID: - ...“:":- ] @

Description; i
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My Settings > Sender ID Management > Add Sender ID. This is a mobile number which is
visible to the recipient. This should be entered in the international format i.e. 0044xxxxx.

Central Home My Settings Manage my Products Billing Message Reports

- -~

My Account Sender ID Management : Add Sender ID

In order to prevent ilegal spoofing you are required to register any sender Ds that you may wish t
message

Sender D 00447~ a [ Submit

Coverage | Contact Support | Help Centre | Terms Copyright © 2011 Chckatell (Pty) Ltd : Bulk S|

When you first register a new Sender ID the nominated mobile will be sent an activation
code which must be entered in the screen illustrated below.

i o 1y eenye Frunge ey 1 rusues e rrussuyL P s [

My Account Sender ID Management : Add Sender ID

An activation code has been sent o 447988805552, Piease enter the activiation code below

Activation Code: 511| Submit

Search sub

anage Sender IDs Ldid not receive my code
Coverage | Contact Support | Help Centre | Terms Copyright ® 2011 Clickatell (Pty) Ltd : Bulk SMS Gateway
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Returning to Clickatell

When you next logon to Clickatell you need to use the product Central Api with the logon
details you created previously

Account Login

Log into your account to access or change your account settings, top-up your credits orm

Select your product below. Enter your username, password and client ID (where
applicable). All fields are case-sensitive.

Show me the product summaries

Central Api =

Product

Usemame

Client 1D

Password

If you ever need to change your password this is achieved in My Account > Preferences

Warning: Please note, when changing your login pas
for your API authentication which will affect the st

Edit details below:

Username: pcdata

Password must be minimum 8 characters, including
nd letters. (2. abc123

Password: eeesssssssee

Confirm ALLL LI LI L] )
POUND STERLING v
Receive Clickate 7}
m Notification: [T] (n ons not affecting messal

m Netification: [T (n

ons affecting message ¢

Preferred E-mail Format: himl v

Rows of data for on.

Weekly Balance

Coverane | Cantart Sinnart | Heln Centre | Terms Canvriaht & 2011 Clickatell (PR} 1 td - Rulk SMS Gatey
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Settings in Alarm Master

In system Ref Data > System Data locate lines 206 and add the following

Line Description

206 Enter ‘Clickatell’

207 Enter the API ID you were given by Clickatell

208 Enter the User Name you set up

209 Enter the Password set up for Clickatell

210 Enter the registered Mobile Number in
International format i.e. 447xxxxxx

b 205 N Stock - Default Track Serial
Il 206 Clickatell Text Supplier URL
I o Text Supplier API ID
208 pcdata Text Supplier User Name
[} 200lpasswoa__[ToxtSupplier Pasowors
Il 210 4479( From - Registered Maobile
T44 ENnnn Dur Maminal far Malivar Mk

Close Alarm Master and when you next open Alarm Master you should be able to send text
messages
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General

All text messages are sent through the SMS Text Messenger which will be displayed as
required. You can adjust the text message in the editor before sending the text. A
maximum of 160 characters can be sent.

To: 07970 428476

Characters remaining = 18

Engineers [>CData Demo
[7] Ken Symmonds To Confirm Appointment on Saturday 21/05/2011

between 00:00 and 00:00
Our Reference -1
Contact Philip Jackson 01482 607350

rARRErTIVE PENNING

The Text Messenger can be accessed at any time, from any screen by using the keyboard
combination Ctrl + Alt + X or from the Communication button on the main menu bar.

L7 Financial ¥

| ) Communicati... 2

= email

% TextMessage

The ‘To’ drop down will record the last 20 mobile numbers used. Messages to multiple
numbers should be separated by commas.

To: |
07970 428476
07970428476
+61405545043,07739362467
07970428476,07966015011
Eroineer 01482 666862
| Ken Symi 006 1405545043
of 006145545043
Surveyaon #61405545043 ¥

] » [

Where applicable the sending of a text message will be recorded in the Daybook.
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To Customer

Permission to Text

The customer’s contract must be set to allow text messages, to be sent to their mobile using
the Contracts > Customer Communication tab

Financial Details | Misc. Ref  Customer Communication | Private Notes | Service Notes + Reminders | Lc

General Wiiten Communication By [ email - |

Service Reminder By [Lettev v]
iText Job Status Change To Customer?: [
Email Job Status Change To Customer? [
Taut Ewna ETA frmm PRIAZ [l

Job Booking

When booking a Jobsheet and the Status changes then a check box will be visible. Should
you only be making an administrative change then remove the tick before selecting oK

Customer Maotification
|| Enable Email Job Details to be sent to Customer

Text Job Details?

Mext Routine Service Due on this Contract: [ Inchude Mext Rouline e
From Planner

Right clicking on the planner you should be able to send the customer a text message

01902 790 540 PHIL 135 Belgrave Drive,HULL,,HU4 6DF) | H

€3] Contact Engineer
Text Philip Jackson 07970 428476
Phone Philip Jackson 01482 607350

€3] Phone Customer
Phone Mobile 01482 666862
Phone Tele 01902 790 940

iﬁ Text Customer
Text App. Reminder to Mobile 01482 666862
Text App. Reminder to Tele 01902 790 940

Open
Show Time As 4
Label 4
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To Engineers/Office/Surveyors

As illustrated previously you can send a text message about a job from the Planner to an
engineer

To Multiple Recipients

On the left hand side of the Text Message, if an Staff member has a Mobile number then by
selecting the check box they will be included in the message distribution

) ommrrmes e

- L
. Send SMS Text Message I_
(= - =
3 To:
Characters remaining = 141
Al Enginesrs From PCData Demo
~| Andrew Pearson
l [”] John Roberts
L Ken Symmonds
Kevin Jones
| Mark Gilvear
Mlvike Cody |
V| Philip Jackson
[¥] St John
V| Steve Wilson
_| TBA
[7] Central Station
Cancel

Error Messages

If a message cannot be delivered then an error message will be displayed, error messages
can be many and caused by a number of factors, please check on the delivery status of
messages on the Clickatell web site for complex delivery issues.

AL

Error &

[ | Message NOT sent - error was ERR: 001, Authentication
failed

5]

The above is because the password in System Ref Data line 209 was set incorrectly
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