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The manual describes the installation procedure for the Alarm Master demo system.

The demo system is

1. Single user only.

2. Has all the functionality of our FULL System

3. Limited to 50 uses or 28 days whichever comes first.

4. Data can be reused in production system if requested at time of install
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2.  Licence

BY USING THE SOFTWARE AFTER INSTALLATION YOU ARE AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT.  IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, PROMPTLY RETURN THE SOFTWARE, INCLUDING COPY TOKENS, ALL WRITTEN MATERIALS AND BINDERS FOR A REFUND LESS ADMINISTRATION COSTS.
1.  GRANT OF LICENCE - Personal Computer Data Services grant you the right to use the enclosed program (the “SOFTWARE”) on computers to the limits specified on Invoice for the SOFTWARE.

2.  COPYRIGHT - The SOFTWARE is protected by copyright law and international copyright treaty.  Therefore you must treat the software just like a book.  You may make archive copies of the SOFTWARE for the sole purpose of backing up our SOFTWARE and protecting your investment from loss.  The SOFTWARE is copy protected and any movement of software should be made with due regard to the notes in this manual.

3.  OTHER RESTRICTIONS - You may not rent or lease the SOFTWARE, but you may transfer all of your rights to use the software to another person, provided that you transfer to that person all of the SOFTWARE, CD’s., diskettes and documentation provided by Personal Computer Data Services. Once you have transferred the SOFTWARE you no longer have any right to use it, and the person to whom it is transferred may only use it in accordance with the copyright law and this statement.  You may not reverse engineer, decompile or disassemble the SOFTWARE.

3.  Limited Warranty

LIMTED WARRANTY - Personal Computer Data Services warrants that the SOFTWARE will perform substantially in accordance with the accompanying Product Manual(s) for a period of 90 days from the date of receipt.

CUSTOMER REMEDIES - Personal Computer Data Services entire liability and your exclusive remedy shall be, at Personal Computer Data Services option (a) return the price paid less an administration charge or (b) repair or replacement of the SOFTWARE that does not meet Personal Computer Data Services Limited Warranty.  This Limited Warranty is void if failure of the SOFTWARE has resulted from computer hardware or operating system failure, accident, abuse or misapplication.  Any replacement SOFTWARE will be warranted for the remainder of the original warranty period or 30 days, whichever is longer.

NO OTHER WARRANTIES - TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW PERSONAL COMPUTER DATA SERVICES DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO THE SOFTWARE, THE ACCOPMANYING PRODUCT MANUALS(S) AND WRITTEN MATERIALS.  THE LIMITED WARRANTY CONTAINED HEREIN GIVES YOU SPECIFIC LEGAL RIGHTS.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES - TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW PERSONAL COMPUTER DATA SERVICES SHALL NOT BE LIABLE FOR ANY OTHER DAMAGES WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERUPTION, LOSS OF BUSINESS INFORMATION, OR ANY PECUNIARY LOSS) ARRISING OUT OF THE USE OF OR INABILITTY TO USE THE PRODUCT, EVEN IF PERSONAL COMPUTER DATA SERVICES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.  IN ANY CASE, PERSONAL COMPUTER DATA SERVICES ENTIRE LIMIT OF LIABILITY UNDER ANY PROVISION OF THIS AGREEMENT SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY YOU FOR THE SOFTWARE.

UK STATUTORY RIGHTS ARE NOT AFFECTED OR PREJUDICED AS TO SOFTWARE ACQUIRED OTHER THAN IN THE COURSE OF A BUSINESS.

Personal Computer Data Services is not responsible for, and does not make any representation, warranty, or condition concerning product, media, hardware, software or documentation not manufactured by Personal Computer Data Services.

This agreement is governed by the laws of England.

4.  Alarm Master Minimum Specification

As Alarm Master is a 32 bit application, it requires a minimum specification for each PC.  This is as listed below.

	Memory
	256Mb

	Processor
	No less than Pentium III Class

	Operating System
	Windows 2000 or above


Alarm Master will run on lower specification PC’s, but this will be detrimental to the performance of the Alarm Master. 

Computers should be connected via a 100Hz Cat 5 network, under no circumstances should radio based networks be used.
If you are using VISTA then the user is responsible for the configuration of the UAC in accordance with their site’s security policy

5.  Installation Overview

The Alarm Master Demo System can be installed only as a single user stand alone application.  
The un restricted Alarm Master can be installed as a full multi user Client Server system as required.
5.1. Alarm Master Configuration File

Located in the Windows directory is a file, AMASTER.INI that controls many of the Alarm Master Installation parameters 
*Alarm Master automatically defaults to using the c:\wamaster\word folder for Word datasources.

IMPORTANT:-

The installation routine installs files into the windows and system32 folders on each client workstation.  The individual users of Alarm Master MUST have full access rights to the following files.

Amaster.ini

Ads.ini

RBuilder.ini

6.  Demo System Installation Instructions

1. Install Alarm Master using the CD.  The Alarm Master Installation program will “Autorun”. and display the welcome scream.
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2. Select the appropriate option which describes your business (the Fire Systems only install a limited range of System Types and stock which relate directly to fire systems)
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3.   Choose the Target directory of where the Alarm Master files are going to be installed.  

Click Next.  You are now ready to install.
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4. Optionally, complete your Address and Contact Details. These are used to format the invoice templates with your business details.
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5.  On completion of the installation the complete screen will be displayed.
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6. The Alarm Master icon will be placed onto your system desktop and this should be selected to run the Alarm Master
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7. When the Alarm Master is first run it will display a Product Registration Screen.  Select the radio button ‘Configure as a trial’’ – do not worry about the ”Please Note..” message.  Select the OK Button
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8. The program will then attempt to create a unique Product Registration key for this installation, select the ‘Don’t Show This Message Again’ check box and then the OK Button
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9. You will be then asked to provide your Company Name other details, such as your email address.  These are not mandatory but we would appreciate it if they were completed.  If you do provide us with contact details we may contact you to check that the system has installed OK and answer any questions you may have.
10. When the Alarm Master loads, you should see a trial Version message in the lower 
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7.  And Finally

At the Logon screen the demonstration system Logon Name is SUPERVISOR and the Password is LETMEIN.
These will be automatically entered as uppercase by the Alarm Master

Should you have any issues with this installation please call the help desk on 01482 607350, lines are open Monday to Friday excluding Bank Holidays.  Special arrangements also apply during Christmas week and IFSEC.
8.  Converting a Demonstration System to a Production System
It is our hope that the trial of this system will lead to a sale.  After installation of the Production System onto your server then the Software Protection Keys can be pointed to the Server for multi user use.

To achieve this, open the file c:\wamaster\program\alarm.exe.cm.ini and modify as illustrated below

1. Comment out the line which begins ‘path’ by placing a semicolon (;) before the word path

2. Add in the line ‘CopyMinderNetworkPath=<server IP><port> as illustrated below, using the IP settings of your individual installation.
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3. Search for the folder referenced in the path line and delete the folder c:\ProgramData\NM.  DO NOT DELETE the whole Program Data Folder, only NM

At the time of installation of the Production System if you require the demo data to be re used please inform the Engineer performing the installation at the start of the installation.







135a Belgrave Drive, Boothferry Road, Hull, HU4 6DP
Telephone: (01482) 607350   Fax: (01482) 326393

Email   support@pcdata.co.uk


