CUSTOMER COMPLAINTS

COMP NO CONTRACT NAME ADDR1 ADDRS3 DETAILS ACTION TAKEN ON BY RES ON BY
1 101 Mr Robinson 26 Regents Street Norfolk Fire Cryer not 30/03/11 13:14 Mark ~ 30/03/11 Philip Jackson  30/03/11 Mark Gilvear
working. Gilvear ~ Installed
new Fire Cryer.
2 107 Mr D Healey 156 Milton Way Brightside PIR not working. 30/03/11 13:04 Philip  30/03/11 Philip Jackson  30/03/11 Ken Symmonds
Jackson ~ Put new
PIR in.
3 112 Mr Dave Good 191 Hedon Road Panel not working 30/03/11 12:26 Philip  30/03/11 Philip Jackson 30/03/11 Philip Jackson
Jackson ~ Put a new
panel in
4 105 Mr Fu Wong 45 Melton Close North Humberside Fire Extinguisher not  30/03/11 13:21 Matt 30/03/11 Philip Jackson 30/03/11 Steve Wilson
working. Hornsby ~ Installed
new Fire
Extinguisher.
5 110 Arther Bloggs 23 Holderness rd Door closer not 30/03/11 13:19 30/03/11 Philip Jackson 30/03/11 Philip Jackson
working Giorgio Romano ~
Installed new Door
Closer.
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