
Contract Types

Type
ANNUAL

Charge Rule
1

Invoice Rule
F

Time Band 1 Time Band 2 Time Band 3 Time Band 4 Time Band 5

Call Out Charge

Labour Rate 1

Labour Rate 2

Rate Table
RRP

£45.00 £65.00 £45.00 £65.00

£45.00 £65.00 £45.00 £65.00

£20.00 £25.00 £20.00 £25.00

Type
NONE

Charge Rule
1

Invoice Rule
F

Time Band 1 Time Band 2 Time Band 3 Time Band 4 Time Band 5

Call Out Charge

Labour Rate 1

Labour Rate 2

Rate Table
RRP

£45.00 £65.00 £45.00 £65.00

£45.00 £65.00 £45.00 £65.00

£20.00 £25.00 £20.00 £25.00

Type
WARRANTY

Charge Rule
1

Invoice Rule
F

Time Band 1 Time Band 2 Time Band 3 Time Band 4 Time Band 5

Call Out Charge

Labour Rate 1

Labour Rate 2

Rate Table
BASIC

£45.00 £65.00 £45.00 £65.00

£45.00 £65.00 £45.00 £65.00

£20.00 £25.00 £20.00 £25.00

Type
ON VISIT

Charge Rule
1

Invoice Rule
A

Time Band 1 Time Band 2 Time Band 3 Time Band 4 Time Band 5

Call Out Charge

Labour Rate 1

Labour Rate 2

Rate Table
RRP

£10.00

£10.00

£10.00


